OPTION TWO: ELECTRONIC RECORDS
If you were born before the year 2000, part of your medical record is likely
to be on paper (“Lloyd George” notes). Prior to computerisation, Practices
recorded consultations on paper notes. Now notes are electronic, and any-
thing significant from your old paper notes is summarised and added to your
electronic record. If you wish to have a copy of your notes, you can ask for
just your electronic notes.

Advantages:

e This information can be sent to you by email quickly and easily.

e It is a cost-efficient way for the Practice to provide access to notes as it
involves checking your notes, then the computer generates an auto-
matic copy of the notes.

Disadvantages:

e This is not a full copy of your records (unless you were born after the
year 2000); prior to that date the record is a summary only.

OPTION THREE: FULL COPY OF RECORDS

The final option is to request a full copy of your records, both electronic and
paper. This is the option which uses the most resource in the Practice as the
notes are taken from the archive, checked by hand, photocopied by hand,
then the full notes are checked and copies made.

Advantages:

e This is the complete version of your medical notes

Disadvantages:

e Resource-heavy and costly for the Practice to produce.

While we appreciate that there are occasions when you would need a copy
of your full notes, we would ask that this option is only used where it is gen-
uinely needed over and above the other two options—please help us to
help you!

Sandy Lane Surgery
Sandy Lane
Leyland
Lancashire
PR25 2EB

01772 214700
www.sandylanesurgery.co.uk

COPIES OF MEDICAL RECORDS
INFORMATION FOR PATIENTS

This leaflet has been produced to help us to help you in accessing your medical
records. After reading this leaflet, please confirm which is your preferred
method of receiving your copy of notes by contacting the administration team
by email or telephone.

Email - c.secsls@nhs.net
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